
WILMAPCO’s 2022 Public Opinion Survey



Introduction

• Every 4 years – Inform RTP Updates
• Random sample 600 residents (landline & cell)
• Confidence level 95% 
• Conducted since 1997
• Demographic quotas



Perceived Effectiveness of the Transportation System
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Overall transportation
system

Percent saying "very" or "somewhat" well 
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Most Effective Long-Term Solution to Reduce Traffic Congestion
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29%

Encouraging carpooling, walking or biking

Building new roads

Creating communities where people do not
have to drive as much

Improving signal timing or other
technological improvement

Improving public transit

Percent selecting each solution
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New Castle County
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Importance 
of issues
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Developing infrastructure to support
automated, self-driving vehicles

Connecting neighborhoods to each other
and nearby destinations

Developing or supporting infrastructure for
no or low-polluting alternative fuel

vehicles, such as charging stations for…

Improving facilities for biking and walking

Planning for the effects of rising sea levels
on transportation infrastructure

Revitalizing existing communities and
downtowns

Reducing traffic congestion

Improving bus and train service

Preserving open space and farmland

Ensuring access to public transit by
everyone, especially those who are unable

to drive or do not own a car

Percent rating issue as "Essential" or "Important”
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Priority for Funding
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Other

Build more roads and highways

Increase safety

Provide more transit, walking or biking
options

Maintain and repair the existing
transportation system

Use more technology to improve the
transportation system

Percent selecting up to two improvements as highest priority

Overall
Cecil County
New Castle County

2017
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Support for 
various funding

methods 

38%

16%

57%

72%

65%

38%

22%

40%

74%

65%

36%

19%

43%

73%

65%

25%

26%

40%

66%

37%

68%

23%

26%

34%

35%

44%

48%

62%

72%

Increasing fares for public transit

Raising vehicle fuel taxes

Replacing a fuel tax with a tax on vehicle miles traveled

Raising license and registration fees

Raising tolls

Additional fee to license and register inefficient vehicles

Delaying or eliminating some projects to save money

Creating new fees paid by developers or those who benefit
from the transportation improvements

Percent Supporting Funding Method

2022
2017
2014
2010
2006



Mode 
Choice
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Paratransit

Taxi or ride share (Uber or Lyft)

Bicycling

Public transit

Driving with others (carpool or vanpool)

Walking

Driving alone in a motor vehicle

Percent "Ever" using mode of transportation

Overall
Cecil County
New Castle County

2017
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Air Quality 
Awareness
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11%

22%

29%

29%

Car Pooling

Yard/garden changes, planting trees

Biking

Drive less, efficient trips

Electric/Hybridfuel efficient/low emission vehicle

Public Transit

Walk

Refuel at certain times of day

Electric Mowers, tools, appliances

Percent offering response

Awareness of the Air Quality Partnership of Delaware has increased 
among New Castle County residents to 23%, from 17% in 2017.



Familiarity with WILMAPCO
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Newsletter & Text Interest

37%

63%

32%

68%

36%

64%

Yes No

Interest in WILMAPCO newsletter

New Castle County Cecil County Overall

11%

89%

12%

88%

11%
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Yes No

Interest in Texts from WILMAPCO

New Castle County Cecil County Overall



Outreach Strategies
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69%
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64%
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Direct communications with staff via text message

Facebook, Instagram or Twitter

Online surveys

Public meetings

Mailed or telephone surveys

Web-based public meetings

Direct communications with staff via email or telephone

Percent rating method as effective

2022

2017



Awareness of transportation planning process

44%

10%

15%

19%

19%

23%

Familiar with the Transportation Improvement Program,
or TIP *

Familiar with the long-range regional transportation plan

Aware of how transportation projects are selected

Percent agreeing

2022

2017



Demographics
2022 POS NCC CC
Hispanic 10% 4%
Black 24% 7%
White 56% 86%

Age 18-34 14% 11%
Age 35-54 46% 48%
Age 55+ 39% 41%

Under $25K 8% 8%
$25-$50K 19% 23%
$50-$100K 32% 29%
Over $100K 41% 40%

2020 ACS NCC CC
9% 3%
26% 6%
55% 89%

20% 18%
25% 26%
29% 30%

15% 13%
19% 18%
31% 32%
36% 37%



www.wilmapco.org/survey-results
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