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2011 Public Opinion Survey

Cecil County
PAC Presentation - 12/2/11
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WILMAPCO 2011 POS

* Perceptions of the Transportation System
* Perceptions of Congestion

* Residents’ Mode Choice

* Ratings of Public Transportation

* Famiharity With WILMAPCO and
Preferred Methods of Feedback

* Demographics
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Ratings of the Current Transportation System

74%
02011
m 2010

Transportation in Cecil County consists of roads, buses, 78% m2009

trains, sidewalks and bike facilities. How well do you feel

the transportation system meets your travel needs? m 2008
02007
4%
@B2006
68%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent responding needs were "somewhat" or "very" well met
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Ratings of the Overall Condition of
Roads and Highways

.................................................................................. 64% 02011

64% B 2009
Overall, how would you rate

the condition of Cecil
County's roads and

; B 2008
highways? 66%
02007
55%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent responding "well" or "very" well
y
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Ratings of the Condition of Roads and
Highways by Year

In the past few years, would you say the condition of Cecil County's roads and highways has
gotten better, worse or stayed the same?

Better Worse
2011 17% 14%
Better Worse
2009 28% 10%
Better Worse
2008 27% 13%
Better Worse
2007 23% 22%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent of respondents
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Ratings of congestion during the work
commute by employed respondents

02011
m2010
28%
B 2009
How often do you find yourself in traffic congestion
m 2008
when you go to work?
02007

32%

0% 10% 20% 30% 40% 50% ©60% 70% 80% 90% 100%

Percent responding "most of the time"
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Perceived Change in Commute without
Traffic Congestion by Year

Stay the same About 10 minutes shorter,

2011 00 30%

Stay the same About 10 minutes shorter,

2010 37% 36%

il

Stay the same About 10 minutes
2009 67% shorter, 13%
Stay the same bout 10 minutes shorte

2008 50% 19%

Stay the same About 10 minutes shorter,

2007

40% 31%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent of respondents
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Perceptions of Availability of
Transportation Options by Year

|

85%
02011
Would you say you have ®2010

many different

transportation W 2009
alternatives to choose m 2008

from or would you say you 86%
have few options to 2000

choose from? 87% 72006

7777/

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Percent responding "few options"
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Ratings of Accessibility of Alternative
Modes of Transportation

88%

How would you rate the . 02011
job government agencies 8a%

have done at improving B 2009

your accessibility to

walking, biking, taking the 2008

bus or train, etc? Would
you say they have done.... 02007

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Percent responding "fair" or "poor" job

11NN | TTHEN R e || MR | iy 11 R 11 LN TR



iy 1 e JR | MU I || NSO O R | C Y R | N R || N IE N R | ANl

Respondents’ Mode Use by Year

Thinking back over the past month, how often did you do each of the following for any trips
that you made?

.................................................................................................. 68%
: 7%
Drive alone 72%
76%

Carpool

02011

Walk B 2009

@ 2008

Rid a bicycle W 2007
Take the bus
Take the train

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent responding "always" or "usually"
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Ratings of Public Transportation by Year

............................................................. 76%
02011
m2009
How would you rate Cecil County’s public transportation ®2008
system including buses, trains and light rail?
@ 2007
83%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent responding "fair" or "poor"

MR 1 IRWUE ™ MRUEE s 1 11 R 11 LN mmile



iy 1 e JR | MU R || AR RO R | N F N | NP || NG R R | 0N

Ratings of Opportunities to Participate in
Transportation Planning by Year

84%

02011
W 2009
m2008
02007

How would you rate your opportunities to participate
in transportation planning? Would you say they are...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent responding "fair" or "poor"
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Respondents’ Preferred Method for
In your opinion, what is the best way for you to provide feedback to planners on
transportation issues related to Cecil County?
jZ-I-I-Z-Z-Z-Z-Z-Z-Z-Z-Z-Z-I-I-Z-Z-Z-Z-Z-Z-Z-Z- 33%
Public Meetings 25%
| 30% 2011
.......................... 19%
A Survey 23;2 2009
23%
BTSSR EEEIISEEEE 3 i 0/ @ 2008
. 33%
A Website
32%
e 02007
I SEEas 8%
13%
Telephone 16%
15%
Eeece ?/%
Other 59
. 16%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent of respondents
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Famiharity with WILMAPCO

BYes
E No

90%

80%
70%
60%
50%
40%
30%
20%
10%
0% S S S 7

2011 2010 2009 2008 2007 2006 2004 2003 2002 2001 2000 1999
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Interested 1n receiving newsletters from
WILMAPCO

100%
90%
80%

70%

60%
02011
50%
02009
40%
W 2008
30%
W 2007
20%

> R B B
. [

Yes Yes, by e-mail only Yes, by mail only No
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www.wilmapco.org/survey-results
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